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Quick Feature Guide
Grandstream

To Make a Call:

Press Speaker icon button or pick up handset. Dial 10 digit number. Press speaker or Dial softkey
To Answer a Call:

Pick up Handset or press the AnswerCall soft key.

Attended Transfer: 

*Not Supported by Grandstream. 
Note: A work around would be to place the caller on hold; Dial the extension number of the desired party and if they want the call take the caller off hold and perform a blind transfer.
Blind Transfer: 

Press the phone->Phone transfer button  + ext number or BLF key or 10 digit number + Transfer softkey  or hang up (passes through caller ID of caller)

X-fer to VM: 

Transfer + ext number + * + OK
Intercom (hands-free): 

*80 + ext number 
Conference calling: 

While on your first call, press the conference (3 people icon button)”, next place your second call and when second party answers, press ConfCall soft key or 3 people icon button again to join all parties in the conference
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