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Record Automated Attendant Greeting
Main Greeting From a phone:

Dial *321 (Main Greeting)


*322 (After Hours Greeting)

When connected you will hear:

“After the tone say your message”

Record Greeting

When Finished press the # key

To Save the greeting Press 1


To Listen to the greeting Press 2


To re-record greeting Press 3

Note: There are alternate options from within the SafeCall portal under Auto Attendants to record or upload .wav file to record the greeting. 
Also the Automated Attendant can be set up for one digit dialing. The button choices are 0~9, * # and Timeout. You can the route to for extensions, mailboxes, auto attendants, outside numbers and more. Please see “Button Configuration” in the Auto Attendant section of the SafeCall Hosted Portal.

For more help please contact the SafeCall Help Desk at 704-527-5100 option 1 for service.

